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A Quintessential Technology Partner for Life Science Companies

ourt Square Group is an industry-leading
managed services company offering the Audit
Ready Compliant Cloud™ (ARCC) infrastructure
for research and development (R&D) groups,
CROs, and sponsors. With a market presence spanning
27 years and counting, the company’s core competencies
comprise managed hosting, disaster recovery, and long-
term archiving through its FDA 21 CFR Part 11 certified
ARCC infrastructure. “We leverage the experience acquired
from enterprise collaborations into helping early-stage
startups flourish in the industry. Our goal is to understand
each company’s specific requirements and determine the
most effective IT solutions to fit their budget and resource
capacity,” says Keith Parent, CEO of Court Square Group.

Additionally, Court Square Group helps clients unlock
and maximize the value of their content with its ARCC-
hosted, compliant, and regulated content and document
management solution, RegDocs365. The solution provides
real-time document visibility while enabling innovative
solutions by integrating commercial grade products and
embedding 21 CFR Part 11 compliance within the overall
solution.

RegDocs365 characterizes, unifies, and centralizes data
enabling clients to create, collaborate, protect, and publish
content in multi-sponsor environments.

What makes Court Square Group unique is its focus on
understanding clients’ requirements before introducing them
to the solution they’d need. The company looks at clients’ IT
process, roadmap, and compliance gaps, to put them on the
right path toward digital transformation. Court Square Group
identifies where a client is positioned in its developmental
journey and defines a roadmap for the most appropriate
solutions for the clients. By doing so, the company prevents
businesses from overpaying upfront for a solution. Instead,
it helps them scale enterprise-level solutions as they move
forward with operations, from pre-clinical, through clinical
and regulatory, to manufacturing. “An early-stage company
standing at phase one would not need many sophisticated
tools to maintain their operations compared to the ones
in phase two or three. To that end, the approach enables
clients to have full protection, and be always audit ready,
without any budgetary constraint,” mentions Parent.

Court Square Group’s unmatched support towards
startups and openness to collaboration with partners is
reflected in one of its recent collaborations. A startup biotech
company manufacturing cell, gene, and immunological
therapies for cancer lacked the internal resources required

to organize work and documentation, manage workflows,
and project progress. They needed efficient solutions

that were compliant with all regulatory requirements to
address the challenges. To help the client, Court Square
Group partnered with The Windshire Group, a global
chemistry, manufacturing, and controls (CMC) consultancy.
Through the partnership, the company provided a robust IT
infrastructure and the RegDocs365 solution that improved
the client’s processing, manufacturing, quality, IT integration,
and supply chain operations. The solution also helped the
client’s teams organize work and communicate across
continents easily.

‘ ‘ We are blending
industry-leading
metrics, processes,
and workflows with our
platform to develop a
way to help startups
get off the ground and
move forward quickly

Having scripted several such success stories, Court
Square Group is galloping ahead to unlock further the
potential of technologies in adding value to its client base.
As IT experts, the next steppingstone for the company is
to scale and repurpose Al-based technologies to bring out
the value available in clients’ content repositories. It also
aims to use public cloud environments to host qualified,
validated, and large-scale applications. “For instance,
we are collaborating with one of the top CROs to put
together a concept of providing compliance in a box for
startups belonging specifically to the gene therapy space.
We are blending industry-leading metrics, processes,
and workflows with our platform to develop a way to help
startups get off the ground and move forward quickly,” says
Parent.

Evidently, Court Square Group’s end-to-end knowledge
of the life sciences and drug development life cycles,
combined with their IT and compliance expertise, positions
it to be a quintessential partner for their clients.
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